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The 7 Life Languages communication profile has been one of the most 
powerful and effective teaching and training tools that I have had the 
pleasure of using. Since most of our interactive behavior involves com-
municating with others, the knowledge gained from learning about our-
selves and others through the Life Languages can only enhance, heal, 
strengthen, and improve our personal and professional relationships. 
This powerful tool can be used in any setting. The wisdom gained when 
individuals learn their own unique set of Life Languages is enlighten-
ing and automatically helps to create a greater appreciation for diverse 
perspectives. This powerful information has been a significant addition 
to the curriculum in our Management and Business Administration 
Program. 

—Linda Morable, Ph.D. 
Professor of management, Richland College, Dallas, TX

I have attended many seminars on communication, personal growth, 
and team-building. The 7 Life Languages seminar was outstanding—the 
best! I gained new insights into myself, my family, and other members 
of my team. The entire staff enjoyed the seminar, too. We laughed and 
we learned. We saw each other in a different light. We defined strengths 
and goals of our entire team. More importantly, we all returned to our 
workplace and our personal lives with renewed energy and fresh insights 
into our relationships and ourselves.

—Sandi Hammons 
Founder, American Institute of Intradermal Cosmetics, Inc. 

Arlington, TX



Young Truck Sales began working with Carolyn Santos in learning the 
7 Life Languages with our Executive management team. It was truly an 
awakening to learn how each of us naturally communicated and how 
those styles had actually created tension and misunderstandings be-
tween our close, six-person team. Learning and understanding how each 
of us communicated enables us to not only understand our differences, 
but appreciate them and begin to truly utilize each other’s strengths 
and recognize when we were going down the miscommunication rabbit 
hole and stop it! We later brought the entire management team into 
the Life Languages program and we have enjoyed similar results. It is 
a transformative process and we will be taking the next steps in Life 
Languages soon for our executive team. I have found that close to 100 
percent of problems we have, whether internally or with clients, stem 
from poor communication. Learning the 7 Life Languages has peeled 
back the mystery and given us real tools to understand ourselves, our 
teams, and our clients to enable us to reduce the crises and stress that 
arise from poor communication.

—Craig A. Young 
President, Young Trucks, Canton, OH

I have utilized the Kendall Life Languages Profile in my professional 
work in human resources for several years. As many in my profession 
are aware, successful companies are those organizations where employ-
ee engagement is high. Effective communication is a key driver of em-
ployee engagement. As we onboard employees to our organization, we 
emphasize that good communication is the responsibility of all employ-
ees. It is one of our core values. All new employees take the Kendall Life 
Languages Profile. It provides them with insight into their own commu-
nication preferences and provides them with information to assimilate 
and work effectively with their team members. It is also a great tool to 



understand and remedy conflict within work groups. In addition, when 
employee performance issues arise, it serves as a reference to help the 
manager understand how to effectively approach these discussions with 
the employee. The KLLP is a system that addresses all aspects of the 
employee life-cycle and is the most effective and comprehensive commu-
nication system on the market today. 

—Leslie Horwitz, MBA, SHRM-SCP 
Former Global HR Programs Leader  

ECOM Agroindustrial Corp. Ltd.

I am pleased to recommend the Kendall Life Languages Profile instru-
ment (KLLP). I have found it to be a very accurate assessment tool, 
as well as an indispensable day-to-day communication and consensus 
building aid. I have spent over twenty years in the food service business. 
I have functioned as the president of Wendy’s Restaurants of Canada, 
an executive vice president of Brice Foods, president of I Can’t Believe 
It’s Yogurt US Operations, and owner/operator of eighteen Wendy’s 
Old Fashioned Hamburger Restaurants. During all of these postings, 
I have had exposure to many management skill profile instruments, but 
none have proven to be as valuable as the KLLP instrument. I urge any 
organization that is looking to more fully understand the dynamics be-
tween employees, departments, and project teams to give serious con-
sideration to using the KLLP process.

—Mark R. Liebel 
Vice president, Business Development, Dippin Dots, Inc.



The two presentations you have made at our company were excellent. It 
amazes me how accurate your profile results have been. We are begin-
ning to grasp the increasing implications of a staff who understand more 
about communicating with fellow employees who are operating from 
completely different motivations. It has increased our awareness of each 
other and our individual ways of dealing with the situations we face as 
we work together. It is my intent to have the 100+ employees of this 
company participate in the program. The company is currently working 
to integrate your LLI program into our daily work programming and 
training.

—Mitch Clark 
Founder, TOMCAT Global, Inc.

Healthy relationships are key to every business and family. My husband, 
Marcus, and I decided to implement the concept of the Life Languages 
years ago and found that it is a wonderful tool of communication, not 
only corporately at Daystar Television Network, but within our own 
family. Fred and Anna Kendall are dear friends and their sincerity in 
developing and empowering people with character-based-communi-
cation surpasses the ordinary tactics currently used in the corporate 
world. I know Communication IQ will be life-changing and we highly 
recommend it!

—Joni Lamb 
Co-founder, Daystar Television Network

I want to compliment Life Languages International on developing an in-
strument that is so understandable and accurate. The 7 Life Languages 
communication profile is the most accurate and user-friendly I have seen. 
The profile is so detailed and clear, it will enlighten and give insights to 
anyone willing to use it. The Life Languages program has impacted my 



own life more than anything I have come in contact with other than the 
Bible. This is quite extraordinary! The training seminar I attended was 
thorough and extremely practical. The coaches were incredible and real. 
Thank you for developing such a great tool/resource. I will be able to use 
this in both my personal and professional life.

—Phyllis Fitzwater 
Adult critical care chaplain, Orlando Regional Healthcare System, FL

I have known Fred and Anna Kendall for over thirty years during which 
time I’ve had ample opportunity to read their books and use their pro-
gram. As the former CEO of four multi-million-dollar organizations 
and the current CEO of the Union Gospel Mission of Sioux Falls, 
South Dakota, I’ve relied upon the 7 Life Languages program and the 
Kendalls’ consulting, counseling, and instruction for building a suc-
cessful executive team in every situation. Each time we’ve hired them to 
conduct seminars for our staff members, they far exceeded our expec-
tations. Thanks to their expertise and excellent communication skills, 
my staff have grown closer and more productive. They have learned how 
to communicate more successfully with one another and how to avoid 
the pitfalls that hinder the growth in their spirit of unity. Any organi-
zation that needs and wants more efficiency, production, and cooper-
ation among their employees should avail themselves of the Kendalls’ 
expertise and willingness to help. They and their staff are very talented, 
knowledgeable in the area of interpersonal communication, and a bless-
ing to all who are looking to improve their spirit of cooperation.

—Ron Gonzales 
CEO, Union Gospel Mission, Sioux Falls, SD



I want to personally say how pleased we are with the 7 Life Languages 
communication profile and training presented to the uniformed and 
non-uniformed employees. For entirely too long, communication prob-
lems or hindrances have taken a toll in law enforcement, business, in-
dividuals, families, and interactive situations. The 7 Life Languages 
program is the most positive step anyone can take to improve on this 
age-old problem of communication. Life Languages promotes an atmo-
sphere conducive to wanting to learn how to communicate more effec-
tively. Since we need to communicate with others on a daily basis, I can-
not recommend a better program aimed at the personal success of self, 
others, and the organization.

—Lt. Tim Rich 
Sheriff ’s Department, Denton County, TX

I applaud you for the incredibly accurate instrument you have devel-
oped. It is not only accurate, but you include with it the most usable and 
understandable information that I have seen with any other assessment 
tool. The other counselors in our practice feel the same confidence in the 
instrument. The people with whom we have used it have been enlight-
ened about why they act the way they do, and have been set free to be 
themselves. The couples with whom we have used it (more than 150 and 
counting) have discovered a new appreciation for and understanding of 
each other. They also say that it has greatly improved their ability to 
communicate and accomplish tasks together. 

—H. LeRoy Arnold Jr., Ph.D. 
President, Keys to Life Ministries & Counseling Centers  

Titusville, FL



It is my pleasure to commend you for the impressive effort you made in 
the effective communication presentations. It is clearly evident that the 
communication patterns of the more than 280 employees who partici-
pated in the program are changing for the better. 

—M. Jane Dailey, MS, RN, CHE 
Vice president, Nursing Services, Aroostook Medical Center  

Presque Isle, ME

As the president and CEO of a fast-growing, renewable energy com-
pany, the Life Languages program has been invaluable. The culture at 
miEnergy is paramount to our achieving our vision and communication 
plays a vital role in that process. My experience with coach Scott Epp 
has been empowering and transformational. Scott first equipped me to 
understand and share the Life Languages material and then facilitated 
sessions with our team. Through these sessions, each individual grew 
not only in their understanding of themselves but also in their appre-
ciation for others. The Life Languages exercise has allowed us to sup-
port our vision even better through deeper relationships and productive 
communication. This tool can not only assist within a corporate culture 
but in every personal relationship in life. It has been a positive invest-
ment and we are continuing to integrate Scott and the Life Languages 
tool into our training and development.  

—Kevin Bergeron 
President and CEO, miEnergy, Saskatoon, Saskatchewan, Canada



Life Languages was invited to present to our management and sales team 
at Trinity Title of Texas. Jerry Parsons was the presenter and gave great 
insight that was beneficial to our team collectively as well as individu-
ally. The seminar was outstanding in providing the team with personal 
applications that will improve their interactions with each other and in 
their chosen sphere of influence. I highly recommend this company for 
any group or organization that desires to better relate to individuals and 
attain positive results for greater success.  

—Cheryl A. Finney 
DFW Division President, Trinity Title of Texas

Property Damage Appraisers (PDA) is a dynamic company woven 
together with diverse people contributing an array of communication 
styles. Life Languages has empowered PDA to embrace and accept 
our similarities and differences and to leverage these traits to our ad-
vantage in our business as well as our personal lives. Our respective 
Life Languages profiles, ongoing training, and enculturation of Life 
Languages tenets have dramatically increased our awareness of how 
we communicate in various situations, equipping us with strategies to 
employ while communicating with others. The benefits have been, and 
continue to be, obvious and tangible and are being adopted as a compa-
ny-wide initiative.

—Tom Dolfay  
President/CEO, Property Damage Appraisers, Inc.
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DEDICATION

My wife, Anna, has been working beside me over the past 
thirty years as we have discovered, developed, and re-

fined the 7 Life Languages as well as our character-based com-
munication tool, the Kendall Life Languages Profile (KLLP). 
Anna has been my tireless partner in writing this book. She is 
gifted with profound wisdom, knowledge, and creativity. Her 
thoughts and insights are found throughout the book.

We would both like to dedicate this book to those who have 
helped us make it happen: our five hundred certified coaches 
around the world, all of whom have worked, encouraged, test-
ed, and proven the 7 Life Languages system of communication. 
Thank you for introducing the 7 Life Languages worldwide to 
the many thousands who have embraced our concept and giv-
en testimony to the changed lives and strengthened corporate 
cultures that have resulted.

—Fred Kendall
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FOREWORD

Fred and Anna Kendall have spent years studying, defining, proving, 
and improving methods of successful communication. I am hon-

ored to be the Chief Operating Officer of their creation, Life Languages 
International.

Having known Fred and Anna both professionally and personally 
for over thirty years, it has been exciting and rewarding to see their idea 
become a reality that continues to change so many lives.

During Fred’s college years, his degrees in psychology emphasized 
leadership, tactics, and strategy. Then as a U.S. Marine Corps captain 
and successful entrepreneur, his interests gravitated toward under-
standing and helping people develop positive character and effective 
communication skills.
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Anna’s background in radio, television, and public speaking took 
them into many fields of endeavor, including joint ownership of psy-
chiatric hospital programs in Dallas/Fort Worth, Texas, Albuquerque, 
New Mexico, and Newport Beach, California, as well as multiple psy-
chiatric and psychological outpatient clinics.

With the collaboration of psychiatrists, psychologists, social work-
ers, nurses, therapists, and other professionals, the Kendalls created, 
tested, and proved the success of their concept: the communication 
styles of the 7 Life Languages. Their character-based communication 
tool has grown and evolved to become the amazingly accurate Kendall 
Life Languages Profile (KLLP), which is uniquely diagnostic, prescrip-
tive, and life-changing.

The 7 Life Languages and the KLLP have been used by thousands 
of individuals, couples, families, businesses, corporations, and govern-
ment agencies. The program has been taught at colleges and universi-
ties. Thanks to our international network of coaches, it’s currently being 
used in more than 185 countries.

It is the Kendalls’ hope that this book will enrich your life by help-
ing you discover the different communication styles that we all possess.

If you’d like to take a personal Life Languages Profile at any time, 
you’ll find instructions for a free, abbreviated version, as well as the full 
profile, at the end of this book.

—Gerald Parsons, COO 
Life Languages International 

Dallas, TX
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1

A UNIVERSAL NEED

Imagine trying to communicate with every person in the 
world—more than seven and a half billion people. That’s a 

daunting idea, isn’t it? Now suppose you only had to communi-
cate with seven people. Not so tough, right? 

The fact is, if you can communicate with those seven peo-
ple, you can communicate with everyone else. Because we all 
speak the 7 Life Languages.

Unlike English, Mandarin Chinese, Spanish, or any of the 
world’s six thousand spoken languages, the 7 Life Languages 
are communication styles. They are dynamic, definable, char-
acter-based, and universally successful for both professional 
and personal relationships.
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The great news is, you already speak all seven of these lan-
guages to some degree of fluency and skill. As you learn to rec-
ognize them, you will be able to communicate effectively with 
people in every situation, from all walks of life. 

FASTER ISN’T ALWAYS BETTER

Since we entered the twenty-first century, there has been 
a definite change in the way people communicate and a bigger 
change in how we relate to one another. The Internet and cell 
phones give us access to instant, one-on-one communication 
across the globe, as well as the ability to interact anywhere, at 
any time. But this has not necessarily led to better understand-
ing and improved interactions. As technology continues to im-
prove, almost on a daily basis, our standards of communication 
have fallen, nearly to the point of being overlooked.

Are two teenagers sending a series of emojis back and forth 
to each other truly communicating on a deeply personal, intel-
lectual level? What about the young, new manager who sends 
a long-time salesperson a text that reads, “Btw, u subt. Smh. 
4col, cya nxt k?”1 

Good communication skills are particularly imperative 
for managers and leaders. They also improve our relationships 
with family, friends, coworkers, and everyone else we meet.

Marriage counselors say the number one reason that mar-
riages fail is a communication problem. If a couple can commu-
nicate, they can deal with every issue they may face, whether 
it be financial disagreements, parenting troubles, contentious 
in-laws, or anything else. 

1. “By the way, you screwed up big time. Shaking my head. For crying out loud, 
cover your a– next time, okay?”
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For us to live and work together harmoniously, we 
need to understand each other. It’s possible to do so if you 
learn the 7 Life Languages. We believe they will provide 
you with a revolutionary way to act, think, and feel about 
communication.

COMMUNICATE OR DIE

Capt. Eugene “Red” McDaniel, a Navy pilot, was shot 
down in North Vietnam and held as a prisoner of war for six 
years. In his book, Scars and Stripes, he described the desperate 
need for prisoners to communicate with one another to main-
tain morale.2

On many occasions, McDaniel and his fellow POWs en-
dured torture rather than give up their attempts to stay in 
touch with each other. When he was in solitary confinement, 
his fellow POWs risked death by working out a complicated 
communication system that included writing messages under 
their plates, coughing, using slang, tapping out code on their 
cell walls, laughing, scratching, and even spitting or flapping 
laundry a certain number of times to transmit letters of the 
alphabet. 

“One thing I knew was that I had to have communication 
with my own people,” said McDaniel. “Like me, they wanted to 
live through their imprisonment.”

Any lone, isolated POW would feel weak and helpless. 
Communicating with each other gave them the strength to go 
on.

2. Eugene Red McDaniel, Scars and Stripes: The True Story of One Man’s Courage 
Facing Death as a POW in Vietnam (Washington, DC: WND Books, 2012)
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For those brave men, it was communicate or die. And 
for personal and corporate relationships, it is commu-
nicate or watch your career or relationships die a cru-
el death—the death of disconnectedness, neglect, or 
misunderstanding, or the stone-silent death of apathy. 
Often, it is not just your career that dies. Sometimes, 
even the corporation dies if communication is not a 
priority.  —Anna Kendall




