
WHAT PEOPLE ARE SAYING ABOUT BRITNEY RUBY MILLER AND FIVE-STAR LIFE…

Britney Ruby Miller is my goddaughter, yet it has been her faith that 
has inspired me. She has also become one of the most dynamic CEOs 
and civic leaders I know. During the pandemic, she willed the restaurant 
business back to life in Ohio with her political interactions and constant 
appearances on national television. You want to taste delicious leader-
ship? Dig into this book.

—Cris Collinsworth 
NBC’s Sunday Night Football 

Former Cincinnati Bengals wide receiver

Many people may look at Britney and think she has what she has because 
of her last name. And that is where they give her the advantage. She has 
worked in all areas of the restaurants and has fought for everything she 
has. Her faith. Her family. Her business. One amazing lady.

—Mike Schlotman 
Retired CFO, Kroger

It’s unpredictable just how a father-daughter relationship will evolve. 
There’s even more uncertainty when that daughter takes over her father’s 
business. The reality was that I learned as much from her as she learned 
from me. I have witnessed this young CEO advance a faith-based culture 
of caring for the company I gave birth to, and that makes me very proud. 
If you’re open to becoming a better leader, a better parent, a better sib-
ling, a better daughter or son, a better spouse, or simply a better person, 
there’s no better book to read than this one.

—Jeff Ruby 
Founder and Chairperson, Jeff Ruby Culinary Entertainment



I’ve been honored to have my documentary Loud Krazy Love hosted at 
the famous Jeff Ruby’s Precinct location—talk about a five-star life! I 
didn’t know it was even remotely possible to show a movie at a five-star 
restaurant, but leave it to Britney Ruby Miller: she can get anything 
done! I’ve traveled the world many times over since the early 1990s, 
and I’ve been to countless high-end restaurants. The standard of excel-
lence, honor, and respect that Britney exemplifies at Jeff Ruby’s with her 
employees and customers is beyond anything I’ve seen anywhere else. 
The success and character that Britney walks in has been birthed by 
much trial and hardship. Give yourself a treat and eat up every word 
of wisdom that Britney shares in her amazing new book, Five-Star Life.

—Brian “Head” Welch 
Cofounder, Grammy Award-winning band Korn 

New York Times best-selling author, Save Me from Myself 
Costar, Showtime documentary Loud Krazy Love

From the moment I first met Britney Ruby Miller, I was impressed. 
She hasn’t been handed anything but has had to work for everything 
she knows. And through it all, she’s uncompromising when it comes to 
quality, and she leads her team with strength and ethics. Britney strives 
to pour into her staff and community and everyone she comes in contact 
with. She’s a fighter and utilizes her strengths to fight for others. I know 
you’ll enjoy this book from beginning to end and be inspired to fight for 
what you believe in.

—Danny Gokey 
Grammy-nominated artist and three-time Dove Award winner 

American Idol finalist



Rarely have I met a leader who I refer to as “brilliant with a heart the 
size of Texas,” but that is the best description that I can give of Britney 
Ruby Miller. She is a change agent who brings the possibility of trans-
formation to all those she leads and influences. From hostess to CEO, 
Britney leads with courage and humility and impacts the lives of her 
employees, family members, community, and beyond. I highly recom-
mend Five-Star Life for anyone who deals with the realities of life as a 
boss, employee, spouse, sibling, parent, child, or friend. Britney, thank 
you for your vulnerability and transparency in your act of love in writing 
this book and sharing your story.

—Ford Taylor 
Founder, Transformational Leadership (TL) 

Amazon best-selling author, Relactional Leadership: 
When Relationships Collide with Transactions 

TLOnDemand.com 
FordTaylortalks.com

Britney Ruby Miller inspires and challenges you to intentionally keep 
Christ at the center as she allows you into her personal and peril-
ous world of restauranteuring, family, and love...all in pursuit of a 
Five-Star Life.

—Angie Clawson 
Director of Relationship Marketing, I Am Second campaign

For a restaurant to get five stars, it has to aggressively pursue excellence. 
For us to have a five-star life, we not only need to pursue excellence but 
also endure the inevitable punches that life throws our way. I’m thank-
ful to Britney for generously sharing her life and lessons in the pages of 
this book. The reader will find themselves drawn closer to the life God 
wants for them, resulting in a kingdom that continually grows stronger.

—Brian Tome 
Author and Founding Pastor, Crossroads Church, Cincinnati, OH



As I sat and read this book by my best friend, I felt like I was experi-
encing some of the emotions with her again in real time. Britney opens 
herself up for the sake of allowing people to see not only her hurts and 
pains but also the victories and triumphs she gained from them! If we 
are honest with ourselves and each other, life is messy. Britney’s book 
shows us that that’s okay; we are all human, just trying to figure out this 
thing called life. We can all rest assured, based on her book, that there 
is a Five-Star Life waiting for us!

—Anna Maria Reyer 
Hair stylist for film and television

I’m thankful for Five-Star Life by Britney Ruby Miller! You will be 
inspired by Britney’s vulnerability in sharing her life experiences, which 
will help you, too, keep your family close, succeed with excellence at 
work, and persevere to live the life you’ve always wanted. A must-read.

—Brooke Griffin Farmer 
USA Today best-selling author, Skinny Suppers: 125 Lightened-Up, 

Healthier Meals for Your Family

Britney Ruby Miller has surprising depth, and so does her book. She’s 
far more than a CEO of amazing restaurants—that’s not even the best 
part! When you read this book, you’ll encounter a woman of love and 
faith whose five-star character far outshines her five-star steaks. Britney’s 
book is a testimony to a good, powerful, and loving God whose plans for 
our lives go far beyond all we could ever ask or imagine for ourselves! 
Read the book. Eat her steak. And you’ll believe your own story could 
be just as good.

—Alli Patterson 
Teaching Pastor, Crossroads Church, Cincinnati, OH
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DEDICATION

To Caden, Gracie, Hannah, and Asher: I will always fight for you—
the same way our Father in heaven fought for me and your dad. I will 
do everything in my power to help you live your lives to the fullest. 
This book is possible today because I knew you were worth fighting for. 
Thank you. Because of you all, I am now married to my best friend and 
soul mate.

To Caleb: Thank you for your bravery and courage in allowing me 
to share our story. I’m certain it will bless countless others who have 
already walked in our shoes or might walk in them someday.

To Dad: You have shown me firsthand what my Father in heav-
en’s love looks like: faithful, encouraging, and full of favor, protection, 
mercy, grace, and blessings.

I love you all dearly.
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FOREWORD

You’re about to meet a remarkable woman within the pages of this 
book. At first impression, you will probably think, as I did, “Wait, what 
a beauty! Is she a famous actress? A model? Or the incredibly well-
dressed and stylish trophy wife of some successful man?”

Sadly, our world is full of misconceptions. Human beings are rarely 
in reality what they appear to be by appearance, thus the word itself.

Britney Ruby Miller is a superstar in God’s galaxy. Blessed into 
privilege, yes. Blessed by the DNA her beautiful parents passed on to 
her, yes. But equally as challenged by those very blessings. 

It is not my place to reveal her amazing story in this foreword. That 
is solely Britney’s tale to tell, and she does it artfully and classily and 
bravely because that is who she is. I can tell you, however, that Britney 
is the epitome of grit and grace. You’ll never meet anyone more resilient. 

Every battle she has faced has been hard won. The scars she has 
received have become the stars she has earned because of her willingness 
to trust the God she came to know on a first-name basis—Jesus.

Because of His love for her, she learned to love others—especially 
the ones who let her down, betrayed her, and broke her heart. 
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Would you love her if you met her? Sat down to toast a glass of wine 
and share a meal at her table? Of course you would, because she would 
welcome you with open arms that would hug you like an old friend and 
then let you linger longer than you should because by now you are no 
longer a guest—you’ve become another beloved member of her amazing 
family.

Sit down. Relax. Enjoy. Savor. You’re about to experience a delicious 
meal.

—Kathie Lee Gifford
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INTRODUCTION:  
 

MEMORIES WORTH SAVORING

Life happens at the table. Love and laughter erupt during meals with 
family and friends. Breakups and make-ups happen before appetizers 
are served. Dreams come to life between bites of steak, and volatile emo-
tions calm down by dessert. My own life has revolved around food and 
food service. My years have been seasoned with a vast assortment of 
experiences, some bitter and others full of zest. Nearly all of my mem-
ories are worth savoring because they make up the journey that has 
brought me to where I am today.

I grew up playing under tables and running around kitchens ter-
rorizing chefs in my father’s restaurants. At fifteen years old, I craved 
independence, responsibility, and—let’s be honest—cash flow. My par-
ents always insisted that I work to earn money, so naturally, once I was 
old enough, I begged my father to please let me be one of the pretty 
young ladies at the restaurant door welcoming people in. My dad’s first 
response was, “Heck, no!” He knew the dangers of the nightlife environ-
ment. When I insisted, as teenagers often do, he finally let me begin my 
restaurant journey, but he made sure I did it right by sending me to work 
for Charlie Bledsoe, the manager of Jeff Ruby’s Waterfront, a floating 
five-star restaurant on the Ohio River. Charlie took me under his wing 
and taught me the foundational principles of our business.
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My father, Jeff Ruby, is widely considered one of the nation’s pre-
eminent restaurateurs. While national organizations like Zagat, Food 
Network, USA Today, and Wine Spectator rank our steakhouses among 
the best in the country—making my dad a celebrity in his own right—it 
is our total commitment to the finest food, impeccable service, and an 
unparalleled dining experience that keeps our loyal fans coming back 
for “The Jeff Ruby Experience” year after year. 

When you dine with us, you are our guest, and we do every-
thing possible to treat you to a show unlike any other. While each of 
our restaurants has a unique background and story to tell, there is a 
common thread that runs through everything we do—a commitment 
to excellence that is The Jeff Ruby Experience.

And I have the privilege and honor of carrying on the legacy. Today, 
I am the CEO of the five-star Jeff Ruby Steakhouses scattered through-
out the Midwest. It’s hard for me to believe sometimes. If you and I 
could share a meal, I’d let you in on my near breakups and big make-ups. 
I’d tell you about dreams that lived and dreams that died. And the vola-
tile emotions? I’ve had them, just like you. That’s why I wrote this book.

It might be tempting to look at my life and think it was handed to 
me on a silver platter. The truth is that life, my family, and maybe even 
God have handed me a chipped buffet tray many times. The highest 
highs and the lowest lows both shaped me into who I am today. Though 
I grew up with a local celebrity for a father and outwardly appeared to 
have a perfect life, in reality, I began riding a roller coaster of circum-
stances, obstacles, and life-altering events before I was even five years old 
when my dad almost died. That was only the beginning.

My uncle was murdered when I was eleven; I had seizures in col-
lege that should have killed me, body image issues that led to an eating 
disorder, a marriage so broken it should have ended in divorce, fertil-
ity problems that resulted in multiple miscarriages, PTSD from being 
hit by a drunk driver, and many other crazy life circumstances—all of 
which, even with countless hours in therapy, I never would have over-
come without radical encounters with God that produced an ongoing, 
deeply personal relationship with Him.
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I’m intentionally not going to say something cliché, such as “By 
God’s grace I made it through.” Saying that wouldn’t help anyone at 
all. Platitudes rarely do. I wouldn’t want to suggest that you can get 
through anything with God’s help if you only believe or “have enough 
faith.” Nor do I want to nudge anyone toward an intellectual pursuit 
of the tenets of Christianity. My intention is to capture the quest of an 
intimate, real-life, everyday relationship with a present Father. Our view 
of Him results in the most important decision any human can make: 
either to cling desperately to this life or to give it back to the One who 
gave it to us in the first place.

No matter how you look at it, giving your life to God is risky and 
frightening. But just as I can guarantee The Jeff Ruby Experience will be 
outstanding, I can assure you God understands risk. He took a big risk 
for us, too. My prayer for you is to someday (sooner than later) experi-
ence the total transformation possible when you give your life up, hand 
it over to God, and let Him make you so vibrant and full of life that you 
might wonder if you were ever alive before that day.

No one gets life handed to them on a silver platter. You may not have 
dealt with murder, seizures, miscarriages, or infidelity, but my guess is 
you’ve had your share of trauma and heartbreak in your own life. You 
may be struggling with ruthless circumstances right now, feeling lost 
and broken and wondering if life will ever be kind to you again. Your 
survival might even feel impossible right now. Maybe you’re wondering 
if God’s there or if He cares.

I get that because I’ve walked that broken road more miles than I 
can count. And I’m here to declare it’s possible to overcome, especially 
with faith and a commitment to excellence. That’s not to say you can 
arrive at a perfect life—you can’t—but you can learn to face every obsta-
cle, every setback, every heartbreak with courage and gratitude that will 
lift you above the most challenging circumstances.

This book is designed to be a raw, authentic, in-depth look at the 
most horrific, seemingly insurmountable times in my life as well as 
the most unbelievably spectacular parts of my life. I’m talking about 
the good, the bad, and the dreadfully ugly as well as the beautiful and 
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miraculous. I invite you to read with an open mind. I am passionate 
about my faith because I don’t know where I’d be without it. It is my 
sincere desire that you are not only inspired by my story but that you 
also learn something that helps you along your own journey to live the 
best, most full life you can during your time here on earth.

Access to the wisdom and tangible resources I have needed in my 
everyday life have only come through my hard-won, boundlessly deep, 
and utterly personal relationship with God, who loves me and walks 
with me daily. My life in God’s hands is better than anything I could 
have hoped for—and it didn’t happen instantly after one prayer. Rather, 
it developed over time as I walked, crawled, and claimed victory through 
every valley of hardship.

It has been said that we grow in the valleys of life, but we don’t often 
hear people talk about celebrating the victories that come from that 
growth. I believe our Creator intended for us to enjoy the victories, espe-
cially when we overcome a great tragedy or have a significant win against 
the odds. This book is as much a celebration as it is a remembrance of 
former heartaches.

Please know this: no matter what challenges you go through or 
what circumstances life brings, it’s always possible to become the person 
God destined you to be. Yes, that is a bold statement, but I have seen the 
truth in it time and time again in my own life and in the lives of others. 
It’s worth repeating: no matter what you are going through, you can 
overcome it, become stronger for it, and realize your destiny.

If I were to review and rate my life, I would have to give it five stars. 
Not because it’s been perfect but because of what my God did with 
the imperfections. I wouldn’t change the terrible, horrible, awful parts 
because I’ve learned that victory and miracles are real. My family has 
always strived for five-star reviews from our critics. It’s how we know if 
we’re maintaining the standard of excellence we’re committed to. It’s our 
legacy.

The personal legacy I want to leave is that I was an amazing wife to 
my husband, Caleb; I was physically, spiritually, and emotionally pres-
ent for my children and other loved ones; and I was known as a first-class 
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working mom and the strong, effective female CEO of a wildly success-
ful family business.

How about you? Are you ready for a five-star life?
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1

DEFYING THE ODDS

One ordinary afternoon in July 1987, I heard the front door of our 
house open and shut. Then my mom’s voice filled the space, calling to 
me and my little brother.

“Britney and Brandon, come downstairs!” Even at four-and-a-half 
years old, I knew the urgency in her voice meant something was wrong. 

Three-year-old Brandon scurried out of his bedroom and followed 
me down the stairs. 

“Why is Uncle Wayne here?” I wondered as we stepped into the 
family room. My dad’s brother lived in New Jersey, so it seemed odd 
that he would be in Cincinnati without advance notice. My dad was 
presumably at work running his restaurant, but why would he miss a 
chance to spend time with his brother? 

“Okay,” Mom began. “I have some good news and some bad news. 
Which one do you want to hear first?”

“The bad news so we end with the good news,” I answered on behalf 
of my brother and myself.

“Well, the bad news is your dad has been in a terrible car accident. 
He is in a coma, and the doctors aren’t sure if he will make it or not.” 
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She paused. I felt like I’d been punched in the stomach. “The good news 
is I have a baby in my belly. You’re going to have a baby brother soon.”

A flood of emotions came over my little preschool body that day. 
The first and strongest was anger. This isn’t fair! I deserve to have my 
daddy! After several minutes, sadness crept in, and it seemed as if a 
darkness filled the room. The “good news” didn’t matter. Nothing my 
mother said after that mattered. All I wanted in that moment was my 
father. I needed him to be okay, to walk through the door and tell me so. 
My emotions were all over the place, and I didn’t want to talk to anyone 
or do anything until I could see my daddy.

Days went by, then weeks, without any sign of hope that he would 
live. My little heart was in despair, and I felt lost in his absence. I need 
my daddy! I couldn’t understand how my life would work without him.

About a month later, we received word that my father had miracu-
lously come out of his coma. My mom warned me that Daddy might not 
look or act like he did before. “His hair will be shaved, he will have big 
boo-boos on his head, and he might not remember your name. He may 
not be able to talk.”

As I walked into his hospital room, anger rose up inside me again 
like a raging fire. I didn’t recognize the frail man in the bed. “There’s no 
way that man is my daddy. Maybe we’re in the wrong room,” I thought, 
half hoping someone would take me to where my father really was. 
Within a minute, though, I realized it was the right room, and he did 
recognize me. He was overwhelmed with emotions at seeing Brandon 
and me. Confused and overwhelmed myself, I walked out without even 
hugging him.

My mom followed me and found me sitting on the hallway floor with 
my arms crossed. “That’s not really my daddy,” I insisted. My dad had 
always been a big, strong man in my eyes, and I didn’t want to believe he 
could be so weak.

“Yes, that’s your dad,” she assured me. “Why don’t you give him 
another chance and go see him?”
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I stood up and tip-toed slowly back into the room, then climbed 
up in the bed next to him. The hands that reached for me felt like my 
daddy’s hands, and the tears streaming down his face assured me this 
man was in fact my father. His love for me in that moment was tan-
gible. I wrapped my arms around him, and, with my brother Brandon 
bear-hugging him on the other side, my anger melted away. I chose to 
forgive him even though I had no reason to be angry with him in the 
first place. It had been an accident, not anyone’s fault.

Looking back, I still don’t know exactly why my first emotion was 
anger instead of devastating sadness. But as I’ve matured over the years 
and spent many beneficial hours with therapists, I’ve learned that anger 
is usually a by-product of unprocessed sadness or fear. I was experienc-
ing both of these feelings at once at an intense level, and a belief that I 
was being robbed of my daddy seemed to block any other emotions out.

A WALKING MIRACLE

Over the next few months, my dad became known as a walking mir-
acle. I later learned that he had come out of one coma only to slip into a 
second one a few days afterward. At that point, his doctors gave him a 
5 percent chance of living without being brain-dead. They expected him 
to be a vegetable if he ever did come out of the second coma, so they ran 
an experimental procedure in an attempt to stimulate his brain back 
to life. At one point, my mom had called a local priest to come in to 
read him his last rights. However, at the same time, one of her friends 
had started a prayer chain five thousand people strong. My now sev-
enty-two-year-old father attributes those prayers and God’s love to his 
miraculous recovery.

There was no real scientific reason for my father to survive that acci-
dent. All the odds were against him. My mom often shares a story about 
how a doctor who helped with his brain development after the coma and 
surgery once asked, “Rickelle, what was Jeff’s IQ before the accident?”

She didn’t know but did mention how intelligent he always was.
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“Well,” the doctor said, “he’s testing out at a genius level IQ and is 
likely smarter than any neurosurgeon on this case.”

That’s my dad. Not just a talented, charismatic restaurateur, but 
also a man who defies all odds. Actually, and more importantly, that’s 
my Dad in heaven. He took an absolutely hopeless situation and turned 
it into victory. Romans 8:28 says, “Now we know that all things work 
together for good for those who love God, who are called according 
to His purpose” (tlv). God didn’t cause the accident, but He can use 
circumstances like that to bring something amazing into our lives. 
Whether or not anyone can prove it, I believe my dad had and has a 
purpose here on earth, and through God’s love and mercy he overcame 
what could have been a death sentence.

ASK, BELIEVE, AND LISTEN

Do you need a miracle today? Does it seem as if the odds are com-
pletely against you? Perhaps you feel hopeless, like a child fearing the 
loss of a parent. I know how that feels, but I am convinced that miracles 
are real and prayer works. People often share miraculous stories, but 
unless you have experienced one yourself they can be difficult to believe. 
The outcomes aren’t always what we would like to see, but one thing is 
sure: God cannot answer a prayer that is never offered up.

Here’s a simple suggestion: take a moment to reflect on anything you 
need right now—whether physical, emotional, or spiritual, for yourself 
or for a loved one—and invite God to intervene. It doesn’t have to be an 
elaborate, religious-sounding prayer. Just a simple request asking God 
to help. Even if you’re not big on praying or you’re not sure you’ll be 
heard, there’s no risk in trying, right?

God is not Santa Claus or a genie in a bottle waiting to grant our 
every request—but He is a loving Father who will answer you one way or 
another in His timing. I encourage you to continue asking until you get 
a clear answer. If you don’t stop, I am confident you will get a response. 
In the process, be open to something different than you expected or 
even more than you could’ve asked for. The kingdom of heaven is run 
by a King who loves us more than anything in the universe—because 
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we are literally His children, created in His image.1 The realm He occu-
pies is bursting with miracles ready to be shared with us. So, what’s the 
catch? There is none, except that we ask, believe, and actively listen for 
His response.

I wasn’t aware of Romans 8:28 when my dad was in a coma. I didn’t 
understand the significance of that promise at all. As a child, I was dev-
astated to think I might lose my daddy and then ecstatic that he was 
going to be okay. The experience of emotions seemed much simpler 
then. As an adult, reflecting on that time, I am flabbergasted to think 
of the seriousness of the situation. I am in awe at the evidence of the 
unlikely hand of providence all over the outcome when it could have 
gone so much differently.

Had my father died, my life would have been set on a completely 
different course. But because he overcame such extreme adversity and 
ended up stronger and smarter on the other side, I have been inspired to 
do the same in the face of every setback and obstacle I’ve encountered.

I am extremely thankful my father beat the odds and is still here 
today. His brush with death and subsequent recovery is just one of 
many ways I would come to witness God’s hand on my own life. And it’s 
a good thing, because I would need His presence again in a strong way 
when I was only in second grade.

1. See Genesis 1:26–27.


